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^ Transmittal Sheet in duplicate containing Certificate of Mailing 

Petition to Withdrawal Holding of Abandonment 
13 Return postcard 

Please charge any additional fees or credit overpayment to Deposit Account No. 13-2725. A duplicate of this sheet 
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PATENT 



IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



Applicant: Cheryl Camp Haynes, et al Examiner: Van Doren, Beth 

Serial No. : 09/474,643 Group Art Unit: 3623 

Filed: December 29, 1999 Docket No.: 60027.0326US01/BS98041 

Title: System and Method for Eliminating an Unnecessary Dispatch 

of a Service Technician 



CERTIFICATE UNDER 37 CFR 1 .8 : 

I hereby certify that this correspondence is being deposited with the United States Postal Service as first class mail, with 
sufficient postage, in an envelope addressed to: Mail Stop Petition, Commissioner for Patents, P.O. Box 1450, Alexandria, 
VA 22313-1450 on May 5, 2006. 




PETITION TO WITHDRAWAL HOLDING OF ABANDONMENT 

Mail Stop Petition 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Dear Sir: 

The Applicants in the patent application identified above petition the Office to 
withdraw the Notice of Abandonment dated April 24, 2006 in that application. This 
petition is submitted pursuant to MPEP 71 1.03(c) and 37 CFR § 1.181. 

The Notice of Allowance mentioned in the Notice of Abandonment was never 
received by the Applicants or by their undersigned attorney. The undersigned has 
searched the file jacket maintained for that application and has searched relevant docket 
records maintained by the law firm of Merchant & Gould, LLC, without finding any 
indication that the Notice of Allowance was received. 

A copy of the docket sheet maintained by the undersigned law firm for the present 
application is attached. This docket sheet shows that the last entry docketed for the 
application is the Office Action (status) with an Action Due Date of 10/7/2005. The 



S/N 09/474,643 



second page of the enclosed docket sheet shows that the undersigned on 09/26/2005 filed 
a Response to that Office Action. No further Office Action appears on the docket sheet. 

Previous Change of Address 

The Applicants on May 7, 2003 filed a Revocation and Power of Attorney and a 
Change of Address in this application. A copy of those two documents, together with a 
postcard submitted with those documents and bearing the Office mail stamp dated May 
09, 2003, is also enclosed with this petition. The undersigned notes that the Notice of 
Abandonment for this application was not mailed to the address indicated on the Change 
of Address and infers that the Notice of Abandonment was likewise misaddressed. 
Marcus Delgado, the person to whom the Notice of Abandonment was addressed, no 
longer works for BellSouth Intellectual Property Management Corp. 

The present petition shows that the Applicant did not receive the original Notice 
of Allowance for this application. Accordingly, the petitioner respectfully requests the 
Office to withdrawal the holding of abandonment and remail the Notice of Allowance, 
setting a new three-month period to timely pay the issue fee. 

The undersigned submits that no fee is required for the present petition. 
However, if the Office determines that a fee is required, authorization is hereby granted 
to charge a petition fee in an amount not exceeding $130 to Deposit Account No. 13- 
2725. 

Respectfully submitted, 
MERCHANT & GOULD, LLC 

Date: May 5, 2006 

Reg. No. 22,176 

MERCHANT & GOULD, LLC 
P.O. Box 2903 

Minneapolis, MN 55402-0903 
(404) 954.5100 
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